This report is the output from the questions raised by Bristol Voices committee and contains the results from 
Voices Survey Summer 2011 Part 2 amended (http://www.surveymonkey.com/s/N8SHJRG)

The text is pasted directly from the survey results pages and is not edited in any way.

	1. How did you find out about the choir?

	 
	answered question
	54

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	Word of mouth
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	72.2%
	39

	Saw the website
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	13.0%
	7

	Saw the choir at a performance
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	1.9%
	1

	Saw a leaflet/flyer
	 
	0.0%
	0

	Other (please specify)


Showing 8 text responses

1. Spark Magazine

2. a choir member told me about Voices

3. Friends

4. advert in The Spark

5. internet search of Bristol choirs

6. Can't remember - been in it for too long!

7. I sang with Andrea Small before the choir was set up

8. Been a member since its beginning in 2000
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	14.8%
	8


	2. Do you sing elsewhere? 

	 
	answered question
	54

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	I do not sing elsewhere
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	68.5%
	37

	Other choir/s
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	22.2%
	12

	Solo performer
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	3.7%
	2

	In a band
	 
	0.0%
	0

	Other (please specify)
Showing 4 text responses

1. OCCASIONAL WORKSHOPS

2. in the shower

3. I sing and attempt to play a guitar at a Bristol folk club

4. sing for water
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	7.4%
	4


	3. How long, in years, have you been a member of the choir?

	 
	answered question
	54

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	< 2 years
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	29.6%
	16

	2 - 4 years
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	38.9%
	21

	5 - 8 years
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	24.1%
	13

	> 8 years
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	7.4%
	4


	4. How much do you agree with the following statements?

	 
	answered question
	54

	 
	skipped question
	0

	 
	strongly disagree
	disagree
	ambivalent
	agree
	strongly agree
	Rating
Average
	Response
Count

	I enjoy doing performances
	0.0% (0)
	1.9% (1)
	9.3% (5)
	27.8% (15)
	61.1% (33)
	4.48
	54

	I think we do too few performances
	3.7% (2)
	22.2% (12)
	38.9% (21)
	29.6% (16)
	5.6% (3)
	3.11
	54

	I like having an end of term celebration
	0.0% (0)
	5.6% (3)
	24.1% (13)
	50.0% (27)
	20.4% (11)
	3.85
	54

	There is too much background talking during the sessions
	0.0% (0)
	9.3% (5)
	22.2% (12)
	53.7% (29)
	14.8% (8)
	3.74
	54

	The committee keeps the choir running smoothly
	0.0% (0)
	1.9% (1)
	7.4% (4)
	55.6% (30)
	35.2% (19)
	4.24
	54

	The committee keeps the members informed of their activities
	0.0% (0)
	5.6% (3)
	14.8% (8)
	64.8% (35)
	14.8% (8)
	3.89
	54

	It is easy for members to raise an issue with the committee
	0.0% (0)
	9.3% (5)
	29.6% (16)
	46.3% (25)
	14.8% (8)
	3.67
	54

	I think that the suggestion book is an effective way of raising issues with the committee
	3.7% (2)
	13.0% (7)
	29.6% (16)
	46.3% (25)
	7.4% (4)
	3.41
	54

	I would consider joining the committee
	3.7% (2)
	24.1% (13)
	40.7% (22)
	24.1% (13)
	7.4% (4)
	3.07
	54

	The choir has too few members
	5.6% (3)
	29.6% (16)
	37.0% (20)
	25.9% (14)
	1.9% (1)
	2.89
	54


	5. Tell us about the events listed below.

	 
	answered question
	54

	 
	skipped question
	0

	 
	Attended (this or previous year)
	Did not attend (this or previous year)
	Would attend in the Future
	Enjoyed (select only if you attended!)
	Response
Count

	St. Werburgh's City Farm fair
	51.0% (26)
	43.1% (22)
	49.0% (25)
	39.2% (20)
	51

	Amnesty garden party
	47.2% (25)
	41.5% (22)
	69.8% (37)
	43.4% (23)
	53

	Create Centre Christmas fair
	14.3% (7)
	73.5% (36)
	61.2% (30)
	12.2% (6)
	49

	The Galleries Bristol
	46.8% (22)
	44.7% (21)
	36.2% (17)
	23.4% (11)
	47

	Gathering Voices St. Georges
	43.4% (23)
	43.4% (23)
	56.6% (30)
	35.8% (19)
	53

	Grimsbury Farm Wassail, Kngswood
	47.1% (24)
	45.1% (23)
	56.9% (29)
	33.3% (17)
	51

	Macmillan Tree of Hope Frenchay
	64.2% (34)
	28.3% (15)
	54.7% (29)
	54.7% (29)
	53

	Community Choir Convention St. Georges
	84.9% (45)
	11.3% (6)
	47.2% (25)
	67.9% (36)
	53

	St. Peter's Hospice Christmas concert
	12.5% (6)
	72.9% (35)
	60.4% (29)
	6.3% (3)
	48

	Timsbury Church concert
	51.9% (27)
	42.3% (22)
	40.4% (21)
	42.3% (22)
	52

	Race for Life Bristol
	52.1% (25)
	35.4% (17)
	64.6% (31)
	52.1% (25)
	48

	Fairfield School summer concert
	71.2% (37)
	19.2% (10)
	50.0% (26)
	46.2% (24)
	52

	Westonbirt Arboretum Enchanted Christmas
	82.7% (43)
	15.4% (8)
	38.5% (20)
	50.0% (26)
	52


	6. Have you any preferences for a format for the end of term celebration?

	 
	answered question
	54

	 
	skipped question
	0

	 
	Response
Percent
	Response
Count

	cabaret
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	11.1%
	6

	drinks and nibbles
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	55.6%
	30

	no special session
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	14.8%
	8

	Other (please specify)

Showing 10 text responses

1. drinks'n nibbles with singing of some favourites

2. inviting friends and family to hear us sing with nibbles afterwards

3. Drinks, but somewhere other than the school hall.

4. Drinks & nibbles & singing songs that we enjoyed again.

5. Would prefer our own concert at end of summer term as we have done previously

6. I enjoyed it last Christmas - (when we met in St Werburghs Community Hall). We had a few nibbles but also sang a large range of our repertoire

7. Keep it varied. If we always have a cabaret or a concert it will wear a bit thin. I do think it is nice to end with something different from the norm.

8. I think a cabaret at Christmas was good fun and am happy to have socials with drinks and nibbles at other times but not fussed either way.

9. I enjoyed the Christams celebration. A mixture of singing together and a few refreshments.

10. singing the repertoire and a drink of wine and a snack lovely.
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	18.5%
	10


	7. Please use this space to comment about anything you wish regarding any aspect of your experience of Bristol Voices. (I believe that there is no limit to the amount of text you can enter in this box!). Tell us about what you like, what you don't like, what would improve the experience for you etc.

	 

	answered question

	41

	 

	skipped question

	13

	 

	Response
Count


	Showing 41 text responses

1. i really like the songs we do when we stand in a circle then individually listen in the centre i thiink we should have a contact list at choir each week i would like our birthdays to be noted down cos some people are too shy to say but like to be sung to i think sian does a great job running our choir on her own and she is a lovely energy to work with

2. Think Sian is good teacher and lots of fun However have found her choice of songs does not provide enough variety. There is a sameness about them and I would like some more popular, rousing songs. I used to leave choir feeling really elated. Recently I have found things quite dull Love the people. Would not want to change choirs but "niceness" of so many of the songs is making me think again.

3. I have not completed the other two surveys because I have been away from choir all summer term 2011. This was partly due to personal circumstances and partly because I no longer felt stimulated by the choice of songs; I used to leave choir feeling very energised and it did not feel right to attend unless I was 100% supportive. I am hoping to approach the autumn term with renewed vigour and perhaps a livelier selection as a result of the surveys you have taken.

4. I THINK THE COMMITTEE DO A GREAT JOB. MY ONLY 'ASK' IS THAT WHEN GIVING ANNOUNCEMENTS AT CHOIR PRACTICE, THOSE PRESENTING THE ANNOUNCEMENT FACE THE CHOIR [RATHER THAN STANDING/LOOKING TO THE SIDE] SPEAK MORE SLOWLY - AND LOUDLY PLEASE...............I OFTEN MISS 1/2 THE ANNOUNCEMENT BECAUSE I CANNOT HEAR WHAT IS BEING SAID. MANY THANKS FOR EVERYTHING THE COMMITTEE DO.

5. I love it - but just thougth about s.th . that should have gone in Sians bit - i do not like very much gamey - namey exercises after the break. I would rather sing or warm up with a round or a song we know and love. i would like to take this opportunity to state again how much I personally appreciate the work the committee does - well done guys!

6. Love the Choir. Think Sian is amazing and the committee work hard. I would really like the times changed to finish at 9am. Thanks

7. liked doing a longer performance as we did at Timsbury, but I think we need to be clear about what we support and give our time to, i.e. what charities we support.

8. I think you've covered everything! Thanks to the committee for all your hard work

9. I work fulltime and often am away for meetings so weekday performances are difficult to fit in. I mostly enjoy the songs and the singing experience at this choir, and it definitely adds to my life. I most love the choir convention out of all the performances as it is so lovely to see what other choirs are doing - and singing in St Georges in the afternoon with 500 other people is an experience not to be missed! The committee do a pretty good job and the website seems to be going better this year. It is irritating when the back carpark isnt open occasionally, but otherwise I dont really have any complaints. I'd complain about chatting during teaching but I am as guilty of that as anyone else - we shall all have to do better. I do confess to not liking the games Sian organises sometimes - I have never liked that sort of thing, and I came to sing not play games. However there are not many and they do not last long so I am happy to go along with it.

10. Only have one term's experience of being a Voices member, so not much experience yet to base opinion on. I have been impressed by the musical director, like almost all the songs we have done this term, and think members are friendly & welcoming. Looking forward to singing again in September.

11. Overall I am happy with the choir, enjoy the songs and think Sian is excellent. If I have a criticism its that I understand that the committee needs to balance the demands of all of the choir members but I feel that at times they are a little dismissive of comments made and questions raised. It doesn't always feel that they are considering the needs of the members but instead making decisions based on their own convenience. eg decision to take payment for two terms at a time.

12. Nice informal atmosphere of choir, but we do need more Bass singers. It would be nice to get to know people in different sections of the choir and anyone who has any announcements in the interval, could they come to the front and speak loudly!! Where is the suggestions book?

13. I really enjoy the choir. My only comment would be that personally I would be happy without the break and finishing a little earlier instead. It feels like people are becoming tired and more distracted by the end of the evening.

14. I love it! Great choir leader, lots of variety, lovely people and very friendly.

15. Really don't like the cabaret and don't attend if we are having one, much preferred last years christmas do and liked the change of venue for final session. Would quite like to do occasional friends and family concerts i.e. biannual - gives a chance to do a longer set whilst we are in control of environment. Would occasionally like to do a more difficult song that we really need to work at.

16. I really enjoy the choir sessions, there is too much background noise when Sian is with one of the groups - although I am aware that I can be guilty of talking at these times. Perhaps it wold help f people listened to the CD's and did some practice at home as this might reduce the amount of time she needs to dedicate to each section of the choir. I think the choir is well run by the committee.

17. I have really enjoyed my first few months as a member of BV. When I first joined I was a bit confused, as it seemed a bit too relaxed and a little slow paced; now I have been there a while I get it! Although I realise that the choir is about “fun and fellowship” I think we should strive to be the best we can (without getting too serious); working a bit harder would make it even more fun and we could maybe find time to learn more songs. I find lots of chatter whilst others are trying to learn their parts a bit distracting and perhaps a little disrespectful to Sian; but I would not want people to feel that they have to keep silent, as the banter is an essential part of the mix – it’s difficult to strike the right balance? I think it would be nice if we attracted some new members and made the choir a bit bigger and a bit better, so we could bully and belittle that Gas Works crowd. It would be great if older songs that we still sing were available on the web site, as newer members do not have them. Finally, I’d like to say well done to Sian and all the committee for all their hard work.

18. Wish I had found your choir years ago!!! whole experience fantastic - only one very small niggle I wish there were more chairs.

19. I have really enjoyed my 2 years at BV. I always enjoyed singing but tried to avoid doing it wherever anyone might overhear but that has changed for me now. Sian's teaching is lovely, just the right level of encouragment. I think that the sessions would be vasly improved by people not talking so much as they do; it is very distracting and rude and I imagine that it makes Sian's job much less pleasant and more difficult. Talking during announcments is also out of order but i think that those people doing the announcments don't realise that you have to speak up when addressing 65 people. Perhaps we should change the start time of the session to quarter past 7 but not tell Sian so that people could arrive quarter of an hour late without appearing as inconsiderate as they do.

20. I very much enjoy choir and would like it if we could sing some slightly more challenging songs although I realise this might be difficult with it being a community choir. The disruption of people talking whilst other parts are learning is a constant dilemma (I myself have been known to chat in between too - I think we've all done it). We could possibly get round this by having some more specific "social events" during the term times, which were separate from the actual singing sessions. I do find myself a bit frustrated with it at times as I do primarily come along to sing, not to socialise! I also would like to do more performances if at all possible.

21. Not sure what gathering voices is?

22. I have thoroughly enjoyed my 7 months with the choir. I love the style of music, everyone has been warm and welcoming - AND it's the best thing I have done in years. I had forgotten just how much I enjoyed singing, and how much pleasure I had deprived myself of. The style of learning I found very different to 'the old way' and thought I would never learn without sheet music - but I am getting better - although I really do like sheet music, and would be happy to pay for this if it were available. I am pleased we are now singing for charities - I think this is excellent, as Bristol Voices is a good choir and exposure is important and will bring in new members. The Committee obviously does a good job, as everything runs so smoothly........... in essence.........THANK-YOU ALL

23. I would like to see a bit more structure at the AGM. I was disappointed that we did not see a printed balance sheet this year. It does not have to be regimented but as a community choir I think we all need to be aware of funds etc Otherwise I think the commitee are doing a good job

24. Re question 5 above - feel we could expand on the events we sing at - it is good to repeat some e.g. Tree of Hope and Race for Life, but at some we have had virtually no audience e.g. The Galleries. It is good to have something to work towards when we are learning new songs. Maybe we just need to publicise ourselves a bit more?

25. Emmaus gig not mentioned

26. I think that Sian as our choir leader/teacher is fantastic and has offered us some wonderful singing opportunities and a chance to learn and develop with lots of new and varied material and arrangements. Please keep up the good work committee.

27. I think Voices is a very friendly choir and Sian's teaching style helps create a happy atmosphere. It would be interesting to get some more people to join and help ensure we have a good mix in all the singing parts as well as bringing new blood into the group. We all struggle at times with the more complex arrangements but it would be nice to think that the choir members had the ambition to tackle more difficult pieces sometimes, even if they would take longer to learn (I know this is easier said then done!).

28. I enjoy the Wednesday sessions very much & mostly they work very well. I think it might help the balance of the choir if we were encouraged to try other parts sometimes - & give some variety too. I would like to spend some more time really polishing some songs for performance. The register is good - it has worried me for some time ( & I have mentioned it before!) that we had no idea who was attending the session. We do keep needing to be reminded to be quiet during teaching & to LISTEN, not try & sing while this is happening.

29. I would again like to thank Sian and the committee for all their hard work. I am not always able to commit to taking part in the performances - I hope this is OK. I had a slight concern that I should be supporting more performances but this is not always possible for me.

30. Have really enjoyed my 2 years in BV. Sian's teaching style seems just right for us, very enjoyable and no pressure. Everyone is very friendly Have particularly appreciated events where "audience" have come just to see us eg Timsbury, as opposed to being there because they've come to a fair/garden party. however, the events we've performed at have been a good mix and frequency.

31. I meant to mention this in the first survey. When we perform I believe 'bunching the choir up', such as at Timsbury, is preferreable to being strung out such as at St Georges. There are some events which people like to repeat year on year but I would encourage members to put forward suggestions. This year Timsbury and Blaise Castle might be regarded as one-offs whereas the Race for Life was new but could become established.

32. I like the choir members, the songs, the singing, the conductor and general camararderie even if I can't spell it! I don't like people talking too much when we are practising it isn't fair on others and means it takes longer for them to learn the parts. I think we all talk at times during choir so no one culprit here! I was concerned that the committee were too defensive at the AGM. I understand it is a hard job being a committee member of a membership organisation - have been there many a time. I think they do a great job but they have to recognise that sadly it is a thankless task but if people want to make constructive criticisms they should be seen as such and not taken personally. We are a membership organisation and as such the membership needs to have its say occasionally not just leave it all to the committee. Having adult height chairs would make a huge difference. Quite a few of us struggle to stand for 2 hours or more and having infant chairs and no adult chairs is unacceptable under the DDA. I believe the school has been very unhelpful on this point and that is also unacceptable. The infant chairs are too low to get down to and up out of again easily if you have problems with your legs, knees, back etc. Some weeks I don't come to choir because I am too tired to stand all evening and struggle with the low chairs. I also think that if you are in a chair you should not have to sit behind the singers and not see the conductor - could we have a row of chairs within the front row of singers so that people didn't feel they were putting themselves forward to sit down - not quite sure how this would work but think that those who can stand need to understand that some people can't but that they should be part of the group not either stuck out in front or hidden at the back!! I think a cabaret at Christmas was good fun but I don't like the hall in Fairfield school as it is too big. I know the cabaret at St Werburghs got too crowded when we were at our biggest so understand we needed to find somewhere else but Fairfield is rather cavernous - I don't know if there is any other alternative - but having sais that it wouldn't stop me going if there was no alternative. I don't know how many people are actually in the choir so found the question about members hard to answer - last time I was at choir there were only 40 or so people present - I counted. Do we have vacancies - I am often asked. Thank you for these surveys it is nice to be asked.

33. First of all thank you to all committee members for giving up time for the benefit of the rest us. You do a good job - just one caveat..... I would like the committee announcements to be thought through and then stated clearly. Information needs to be clear e.g. The changes to what we wear for performances has been open to interpretation and hence a few members at Timsbury wore colours other than turquiose. Maybe what we wear needs further discusson and then put in writing on one of those nice book mark thingies. Re performance information - the committee needs to be clear about when, where, at what time and how long we are performing for. I don't feel it's satisfactory for Sian or for ourselves not to know this information a reasonable length of time in advance - mostly this happens but Timsbury was a right old muddle. Maybe if the committee doesn't know a reasonable length of time in advance we just shouldn't go ahead. Many thanks to all committee members

34. I have no complaints. Joined BVC in Spring term and have greatly enjoyed singing with the choir. Sian is a brilliant choir leader and every week has been different and great fun. I enjoy performances and feel we need these challenges to motivate us to get the songs right but also understand that others may not want to sing in public. The St Werburghs event was a great success for the choir and the Timsbury event was a lovely evening. Thanks Matt for putting the questionnaire together. Stuart

35. I am relatively new to Bristol Voices and, as indicated in the other survey, have found the singing experience, support from Sian and meeting new people hugely enjoyable. What I most like is the range of songs and styles covered and of course the challenge of singing in a group in harmony with others (which is why I joined). Equally, I enjoy the challenge of performing and feeling the sense of mutual enjoyment of the audience. I don't have any obvious critical points to make. I'm not sure about choir size. I think the turnout at the Wednesday sessions is generally good and sufficient but sometimes at performances the numbers could be a bit greater, notwithstanding space constraints at some venues. If increasing the choir membership increased the performance turnout then I would support it. Other points: What is meant by a cabaret for the end of term celebration? An annual survey seems to be better than a suggestion book. The web-site is clearly improving. One small point - like many people I tend to fill in questionnaire surveys in a hurry. I did not notice initially that the the response scales for question 4 run in 'reverse order' (strongly disagree to strongly agree). It is more conventional practice to run such scales from strongly agree to strongly disagree and as a result I completed them with the opposite of what I intended. Luckily I did notice this at the last minute.

36. more variety in warm ups - bit dull doing same thing every week - people loose interest and come late to avoid. No 'games' after the break - just get on with singing. Plan for concerts at end of christmas and summer term to perform for invited audience. No cabaret any more! Apart form that just love the singing!

37. I like nearly everything about the choir except for the chatting during teaching. It's friendly, fun, revitalising, empowering, the teaching is great and the singing is uplifting.

38. for end of term or during term it would be good to have more games/ exercises for getting to know other people a bit and their names etc. Even after several years I only remember a few names, and people use the break to talk to people they already know, not strangers. Anyone speaking to the whole group - Sian, committee or others, should always bear in mind the room is quite difficult acoustically if your hearing is not 100%. So, need to speak really loudly and clearly. I am annoyed when people say go to the website to find things that could be said at the time. I don't have time to look at it very often. Would rather just be told at choir sessions, or have a sheet of info on the table at every session - print out of what is on the website.

39. I very much enjoy being part of Voices. I don't consider myself to be a strong singer and sometimes rely on the experience of those around me to be able to sing my part. This lack of confidence is what makes me hesistate about performing. I'm not generally that confortable performing though I do take part sometimes. I hope it is OK to be part of the choir and not always support the performances. I think if the choir were a little larger I might feel more able to commit to a performance. I have never been on the committee but would be happy to consider helping out if there were additional tasks that the committee needed assistance with. I would like to thank the committee and Sian for all their hard work and committment - I am very pleased to be part of Voices - thank you!

40. I believe that we might be more disciplined and focused if we were to have more public performances and were expected to learn our words and parts. On the other hand (the question naturally arises), would this change the character of the choir? I suspect that many folk enjoy the choir simply because they like to meet and sing; a change of focus might cause some of these folk to leave. I also feel that, were we to become more performance focused, we might need to consider the kind(s) of song with which we would like to be identified; if some music is considered too difficult to learn this would be a negative move for some folk.
41. i really enjoy coming to the choir because i love singing in the uncompetitive and non-judgemental wednesday sessions. i think that we definitely made the right choice for musical director in sian and although i often don't like the actual songs we do i like them often enough (i am no fan of pop music) i find the demographic of the choir worryingly narrow and have no suggestions about how to change that; i feel that for many people that narrow demographic is part of the attraction (naturally enough since like attracts like) i am not so keen on performances, i don't like being the centre of attention but i especially don't like it when we are as unpolished as we often are.. of course performances are optional so i can't really moan about that i find it pleasant talking to those around me but i the thing i dislike most about wednesday evenings is the way that people talk, loudly, when sian is talking or when announcements are being made at break; this is incredibly rude and is the sort of behaviour i would expect from 13 year olds. sian asks for quiet in a very pleasant and assertive way and as often as not is ignored. the cost of the sessions is not trivial and i would like to know what the money is spent on. i guess this comes under the heading of "i would like a bit more feedback from the committee"; we don't need speeches at break time, maybe just some info on the website

	41



	


